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IMPORTANT CHANGES FOR 2024 BENEFITS
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STEPS TO GET READY FOR
2024 OPEN ENROLLMENT:

1

Learn about important retiree
health plan changes. You

need to see if your plan will be
replaced with a similar option
in 2024. Your Open Enrollment
Newsletter (arriving in early
October) will have details. For
an early preview, go to hrs.
ocgov.com/anthem.phase.out.

To avoid any surprises,
make sure you learn about the

changes to plan options.

Tip! If you are currently enrolled in an Anthem plan, go online to

2

Review your Open
Enroliment solicitation
letter. Arriving around

the second week in
October, this will include a
summary of your current
elections, your 2024 Retiree
Medical Grant amount (if
applicable) and monthly
rate sheets for each plan.

Online:
My OC Benefits™ Website mybenefits.ocgov.com

find out more about your new plan options for 2024.
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Get your questions answered! From the bottom of any page, click “Need Help?”
or start a web chat (Contact Us > General Information > Chat With Us).

3

Get a head start

on October 11. Go
online (mybenefits.
ocgov.com) and click
the banner titled
“Get Ready for Open
Enrollment! Prepare
Now.”

4

Attend a webinar.
Non-Medicare retirees
can learn about their
plan options on October
6. Medicare-eligible
retirees can learn about
the Humana Medicare
Advantage PPO on
October 11. For details,
go to hrs.ocgov.com/
employee-benefits.

Phone:

5

Attend the Open
Enroliment Fair on
October 16. Talk
directly with our
health plan vendors!
For details, go to
hrs.ocgov.com/
employee-benefits.

Benefits Service Center 1-833-476-2347
Tip! Take advantage of extended hours up to 8 p.m. PT.

Schedule an appointment!

Instead of holding to speak with a representative, make an appointment
(while they last) for a date/time that is convenient for you.
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